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cognitive conflicts

conflicts of objectives or interests
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6. normative conflicts

7. conflicts of relationships

8. mapping

9. key stakeholders

10. keep informed

11. keep satisfied

12. minimal effort

13. L. C. Lawrence

14. J. W. Lorsch

15. mediation and conciliation

16. expert assessment

17. djudication

18. arbitration

19. litigation
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21. Srinivas

22. coordination

23. cooperation

24. collaboration

25. 3C (coordination, cooperation and collaboration)

26. Smith

27. interagency coordination

28. Reilly



29. Walter and Petr

30. Connick and Innes

31. deliberative and consensus-oriented approach
32. formal

33. consensus-—oriented

34. deliberative

35. PPP

36. participatory management
37. interactive policy making
38. Stakeholder governance
39. collaborative management
40. consensus building

41. collaborative network

42. system context

43. broad inclusiveness

44. process transparency

45. clear ground rules

46. shared commitment

47. understanding

08 d§) L pl Sl Sl lasl ¢ o le oo e (1 TYR) daxl (3TN 35 (633
g)\_/..e; e o&:’d': C)bl.&:‘o' L;jg,&uj/jﬂ.g-j C,‘::jg.,u.(\\“/\A) Cﬁ“ ‘L;.a\.wl fJ..,aU LJ)J?&SJ{

BE) Lfl’“@)f L;Lﬁ:\.@) Ja.wy 614’1‘"‘ dg‘jsT)b)(u? Gli&) 43‘.&’.40:)5- SO oylsl.(yyay) ROR ‘Olm
L;\}J.A_{.s-):%SJU...;—»:L;_).@_&u.‘a«)éTjLzL;Léd{_)aﬁjb%de@mduwjlr):wﬁ}cﬁ)lﬂ\
ug-ljﬁcdbeﬁj;hal{.ﬁb‘_gjmlgQ|ﬁ|§)€$6JW3QINMJ:LAQ§)i:O|J€J‘((L}md.:'.m.lu‘:
Www.iburp.ir 4y 5 ¢&

O Ol gs o&sls DLl g s Cunn (VYA)) (63 5mmin dombs 5 Cpmes dos ¢ oo
p;wmb&@dnb,&d}waL;,@.:wﬁijc,ixmwyﬁoﬂyﬁ(\\“\\‘)Lﬂfﬁ&ccdgbc@b
IO\,@.}“((WWL’Z&‘)J«{.’-J)%JL&?»Z&M&}TJK{L;LQQJD‘JJAL\:.&:gjwdjgu‘_;uwj1
WWWAbUIP.T 14 558 x| o0 Ol ol8ils (o, 18ea b Ol (e (65l 9 Ol pos oanass psle 255
d (b Sl w05 oK L) Olgz 5 Ol 1o s Conpn ksl ey (VYAP) 01505 5 55m 7l
O op Pl ed (Saap Sl oL o Kis 8 g Kaa b &Sl e Objle g5 Ol ol Lisl (55
j‘és C)‘JL“&U' ‘Y"\l"gj‘f\ Losea w9 g)l:j\.wjl.v ol& 4.0;-_/.3 (J&JL&&%}&J)—-‘;-(\YAV) dT éjlaﬁ) (8>
O (S p sla tags

9 adls Olajle 4(,$‘M ;.)\:"- (4:.9)..2:.: &L"JL«JC‘JJ Cur ko) a‘);un}u)JLv“ Cupde (Y YAY) kSLG OULs,
O () o8l Gl p5ke S 5

JL@;; C)‘JL&' UL‘JL\N ‘L;J(psjéjjjﬁuj/&/dbjd&nwy“.(\\“\\)Lbﬂ‘)’@ LOL:Q.ES}JJ;’- 45|J @-J&
Ol (A&l

AYe=a. (Y)Y« ﬁ“&gﬁ.&nubw&}}l .((OT\:/J“].LJA 6\"5‘;':‘"}“\‘: gS\Jél ubJL-.T».(\\‘/\/\) UBJA‘L&\:&
Ol e ol ity bl 5 K b o8 s 3 Ll Olajls . oMl 3,55 55 b ol g e (1 FAY) 3 g2 @b

Ol 53 T el 5 Flgr ol Sl oy (s gty 3 8l (0wl (1YAD) OLSan 5 3l gr cosljgge

AV Olis g 5ml | Y)Y olad | oliils Galihab g

Sl 5 (solene 4l

—
on
.



2 2 S A AL O

e

G 9 (olern dals

—
on
—

O o ply 355 70k S8 0 g eh (b 5 (om0 (Gl e 5 (lens Sl
BDA=FA N eyl il abmo (25 Sy ot (VYY) ez dws ¢ JS 0

(S 2 AT s pyes S lie 51056 Coles (S8 Wosn (1¥2) it kil LT 5 5Ls 5 0L 5

XY=10 AN b b b (2ags oode dons

r})@@aéb&@ &‘}Jag."- S 4G G’if,TJL’ Co pda 09> > Q‘}/}ﬁ (vay) wla (e 3D
w doen an Lo &bj&)sc,,:&?()\:“qn:dj@,& G%JBTJ\; s o5 s ceal s o wn clacais
WWW.IQ)}‘Z4.:.’;‘,;1‘Olj.@.;j;.ﬁo@bdj&qﬁkgO‘xldﬁzdjwji)lﬁ&w.aﬁgjbudﬁlcﬂjej

.dburp.ir

Abbott, J. (2012). Collaborative Governance and Metropolitan Planning in South East Queensland
— 1990 to 2010: From a Voluntary to a Statutory Model. Australian Centre of Excellence for Local
Government, University of Technology Sydney.

Abbo Usman, Abd., et al. (2015). “Institutional Weakness and Conflict Management in Nigeria:
The Need for Collaborative Governance Approach”, International Journal of Administration and

Governance, 1(11), 1-7.

Adams, D., & Hastings, E. M. (2001). “Urban renewal in Hong Kong: transition from Development
Corporation to renewal authority”, Land Use Policy, 18(3), 245-258.

Alexandrescu, F., et al. (2012). Report on regional decision structures and key actors. TIMBRE
Project Report.

Ansell, C., & Gash, G. (2008). “Collaborative Governance in Theory and Practice”, Journal of Public
Administration Research and Theory, 18 (4), 543-571.

Bacal, R. (2004). “Organizational Conflict: The Good, the Bad, and the Ugly”, Journal for Quality &
Participation, 27(2), 21 -22.
Batey, P. (2000) "Urban Regeneration in Britain: Progress, Principles and Prospects", International

Symposium on Regeneration of City Down Town: Lessons from the Sustainability and Private Sector

Initiatives of the EU, Tokyo, Japan.

BiodivERSA (2013). The BiodivERsA Stakeholder Engagement Toolkit. Consultation Draft December
2013. BiodivERSA, Paris.

Bradley, Q. (2012). “A ‘Performative’ Social Movement: The Emergence of Collective Contentions
within Collaborative Governance”, Space and Polity. 16(2), 215-232.

BRODISE (2015). Stakeholder analysis for brownfield’s regeneration. Bilbao: Brownfield

Decontamination in Southern Europe. Retrived from: http: / / www.brodise.eu.

Chan, E. H. W., & Yung, E. H. K. (2004). “Is the development control legal framework conducive to
a sustainable dense urban development in Hong Kong?” Habitat International, 28(3), 409 —426.

Chrislip, D., & Larson, C. E. (1994). Collaborative leadership: How citizens and civic leaders can

make a difference. San Francisco, CA: Jossey—Bass.

Connick, S., and Innes, J. (2003). “Outcomes of collaborative water policy making: Applying
complexity thinking to evaluation”, Journal of Environmental Planning and Management, 46,177-197.

Conrad, C. & Scott, M. P. (2002). Strategic organizational communication in a global economy, US
of America, Earl Mcpeek.

Couch C., and Sykes, O., & Boerstinghaus, W. (2011). “Thirty years of urban regeneration in Britain,
Germany and France: the importance of context and path dependency”, Progress in Planning, 75,1 -52.



Durham E., et al. (2014). The BiodivERsA Stakeholder Engagement Handbook. BiodivERSA, Paris.

Ebhote, O., & Monday, O. (2015). “Conflict Management: Managerial Approach towards Improving
Organizational Performance”, International Review of Social Sciences and Humanities, 9(1), 51-60.

Emerson, K., Nabatchi, T., & Balogh, S. (2012). “An Integrative Framework for Collaborative
Governance”, Journal of Public Administration Research and Theory, 22 (1), 1-29.

Ercan, M. A. (2011). “Challenges and conflicts in achieving sustainable communities in historic
neighbourhoods of Istanbul”, Habitat International, 35(2), 295-306.

Furumo, K. (2009). “The impac of conflict and conflict management style on deadbeats and deserters

in virtual teams”, Journal of Computer Information Systems, 2, 66-73.

Gray, B., Coleman, P. T., & Putnam, L. L. (2007). “Intractable conflict: new perspectives on the

causes and conditions for change”, American Behavioral Scientist, 50(11), 1415— 1429.

Greenwood, D., & Newman, P. (2010). “Markets, large projects and sustainable development:
traditional and new planning in the Thames Gateway”, Urban Studies, 47(1), 105-119.

Griffiths, A., Haigh, N., and Rassias, J. (2007). “A framework for understanding institutional
governance systems and climate change: the case of Australia”, European management journal, 25(6),
415-427.

Harris, N. (2002). “Collaborative Planning: From Critical Foundations to Practice Forms”, in P.
Allmendinger and M. Tewdwr-Jones (eds.), Planning Futures: New Directions for Planning Theory
(21-43). London: Routledge.

Healey, P. (1998). “Building institutional Capacity through Collaborative Approaches to Urban
Planning”, Environmnt and Planning A, 30(9), 1531-1546.

Innes, J., & Booher, D. (2010). Planning with complexity: An introduction to collaborative rationality
for public policy. New York: Routledge.

Khaiyat, R. (2016). “Differences among the three views of Organizational Conflict”, International
Journal of Scientific & Engineering Research, 7(4), 502-503.

Kim, S. (2016). “The workings of collaborative governance: Evaluating collaborative community —
building initiatives in Korea”, Urban Studies Journal, 53, 3547 -3565.

Kriese, U., & Scholz, R.W. (2011). “The positioning of sustainability within residential property
marketing”, Urban Studies, 48(7), 1503-1527.

Lang, T. (2005). Insights in the British Debate about Urban Decline and Urban Regeneration, Working
Paper, Erkner, Leibniz-Institute for Regional Development and Structural Planning, Retrived from

https: / /leibniz—irs.de/fileadmin/user upload/IRS Working Paper/wp_insights.pdf.
Lee, G. K. L., & Chan, E. H. W. (2008). “The analytic hierarchy process (AHP) approach for

assessment of urban renewal proposals”, Social Indicators Research, 89(1), 155-168.

Litterer, J. A. (1966). “Conflict in organization: A re—examination”, Academy of Management
Journal, 9, 178—186.

AV Olis g 5ml | Y)Y olad | oliils Galihab g

Sl 5 (solene 4l

-
on
—«



DI Lo s dube
| |

ity 3

2 2 S A AL O

e
| |

G 9 (olern dals

-
on
—

March, J. G., & Simon, H. A. (1958). Organizations. New York: Wiley.
Mc Laughlin, B. (1973). Control and urban planning. London: Faber and Faber.

Moura M. H., & Teixeira, J. C. (2010). Managing Stakeholders Conflicts: Construction Stakeholder
Management. UK: Blackwell Publishing Ltd.

Noon, D., Smith—Canham, J., & England, M. (2000). “Economic Regeneration and Fundin”,
In Roberts, P. & Sykes, H. (Eds.) Urban Regeneration: A Handbook (61-85). London, SAGE
Publications.

ODPM. (2003). Searching for Solid Foundations: Community Involvement and Urban Policy.
London: HMSO.

Owens, R. G. (2004). Organizational Behavior in Education: Adaptive Leadership and School

Reform. New York: Pearson Education.
Rahim, M. A., (2001). Managing Conflict in Organizations. Westport, CT: Quorum Books.

Rakodi, C. (2001). Forget planning, put politics first? Priorities for urban management in developing

countries. International Journal of Applied Earth Observation and Geoinformation, 3(3), 209-223.

Reilly, T. (1998). “Communities in conflict: Resolving differences through collaborative efforts in
environmental planning and human service delivery”, Journal of Sociology and Welfare, 25, 115-142.

Ristea, A., loan-Franc, V., Stegaroiu, 1., & Croitoru, G. (2010). “Commercial facilities and urban
regeneration”, Amfiteatru Economic, 12(27), 99-114.

Robbins, S. P. (2006). Organizational BehaviorNew Jersey: Prentice Hall, 12th edition.
Roberts, P. & Sykes, H. (2000). Urban Regeneration: Handbook. Londan: Sage Publications.

Roberts, P. (2000). “The evolution, definition and purpose of urban regeneration”, in P. Roberts and
H. Sykes (eds.), Urban regeneration: A handbook (9-36). London: sage.

Shelton, Ch. D. & Darling, J. R. (2004). “From Chaos to order: Exploring new frontiers conflict

management”, Organization Development Journal. 22(3), 22-41.

Smith, S. (1998). “Collaborative approaches to Pacific Northwest fisheries management: The salmon

experience”, Willamette Journal of International Law and Dispute Resolution, 6(1), 29-68.

Thomas, K. (1992). “Conflict and negotiation processes in organizations”, In Dunnette, M. and
Hough, L. (eds.), Handbook of Industrial and Organizational Psychology (651-717). Palo Alto, CA:
Davies- Black® Publishing.

UNDP (2000). Characteristics of good governance, the urban governance initiative (TUGI). Kuala

Lumpur, Malaysia.

Walter, U., & Christopher, P. (2000). “A template for family centered interagency collaboration.

Families in Society”, The Journal of Contemporary Human Services, 81, 494-503.

Zheng, H. W., Shen, G., Q. & Wang, H. (2014). “A review of recent studies on sustainable urban
renewal”, Hong Kong: Habitat International, 41, 272-279.





