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15. Information Repositories
16. Briefings
17. Bill Stuffers
18. Central Information Contacts
19. Expert Panels
20. Feature Stories
21. Information Kiosks
22. Hot Lines
23. Field Office
24. Email
25. News Conference
26. Newspaper Inserts
27. Press Releases
28. Print Advertisement
29. Printed Public Information Materials
30. Technical Information Contacts
31. Technical Reports
32. World Wide Web Sites
33. Television
34. Comment Forms
35. Computer-Based Polling
36. Community Facilitators
37. Delphi Processes
38. In-Person Surveys
39. Interviews
40. Mailed Surveys & Questionnaires
41. Telephone Surveys/Polls
42. Coffee Klatches – Kitchen Table Meetings
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44. Public Hearing
45. Symposia
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47. Public Meetings
48. Web-Based Meetings
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50. Task Forces –Expert Committee
51. Workshops
52. Open Space Meetings
53. Tours & Field Trips
54. On Going Advisory Groups
55. Revolving Conversations
56. World Cafes
57. Fish Bowl Processes
58. Future Search Conferences
59. Focused Conversations
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61. Appreciative Inquiry Processes
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